Ridaa Bhatti
https://www.linkedin.com/in/ridaabhatti | https:/github.com/ridaabhatti
Dallas, TX (US Citizen) | (972) 750-0707 | bhattiridaa@gmail.com

EDUCATION

The University Of Texas at Dallas Expected Graduation: May 2027
Bachelors in Computer Science

Relevant Coursework: Artificial Intelligence, Software Engineering, Data Structures & Algorithms, Probability & Statistics, Database
Systems, Programming Paradigm

SKILLS

Product Management: Product Discovery, Roadmapping, Feature Prioritization, User Story Writing, Agile/Scrum, Stakeholder
Communication, Cross-Functional Collaboration

Al & Data: AI/ML Fundamentals, A/B Testing, Product Metrics, User Behavior Analysis, Data Workflows, SQL, Python
Technical: JavaScript, React, HTML/CSS, Figma, C++, Java, Python

WORK EXPERIENCE

DFW International Airport - IT Project Management Intern (Incoming) May 2026 - August 2026
e Selected for an innovation-focused internship supporting IT and enterprise initiatives across airport systems
e  Support project discovery and scoping, including business case development and budget estimation
o Coordinate with cross-functional teams and assist in project planning, tracking, reporting, and presenting insights to management

GEM Academy and Center - Product Development Intern July 2025 - Dec 2025
o Led product discovery across 3+ technology initiatives, defining problem statements, user personas, and measurable success
metrics

e Translated ambiguous stakeholder needs into structured PRDs, prioritized backlogs, and phased execution roadmaps
e  Facilitated sprint reviews and iterative feedback cycles, driving continuous improvement through testing insights and stakeholder
input

Lowes - Customer Service Associate Oct 2023 - Feb 2025
e Identified customer pain points and delivered solutions in high-volume retail environment serving 100+ customers daily
e Communicated clearly under pressure, resolving objections and improving customer satisfaction
e  Developed strong problem-solving and stakeholder communication skills

PROJECTS
ReBoost - AI Sales Analytics Platform September 2025 - Present
e  Built the roadmap for a platform that helps resellers price smarter and sell faster, uncovering key pain points through user interviews
and behavioral data
o Helped sellers act on Al pricing recommendations by turning model outputs into clear, actionable features supporting 1,200+
listings and 50+ active users
e Drove a 20% lift in conversion rate and 23-day reduction in sales cycle by tracking performance metrics and iterating on features

NoorTab - Chrome Extension June - August 2025
o Led product vision for a Chrome extension that helps students learn through quizzes and interactive content, delivering 35+
modules across subjects
e  Worked across design and engineering to ship new-tab features that made studying a daily habit, increasing engagement by 40%
e [terated on usability and performance using analytics and structured user feedback loops

LEADERSHIP EXPERIENCE AND ACTIVITIES
Khidmah at UTD - Project Manager Aug 2025 - Present
o  Led cross-functional consultant teams delivering digital solutions for 10+ campus and nonprofit clients per semester, including
websites for ICQC, UVA, Peace in Home Foundation, and Phi Gamma Nu.
Defined project scope, aligned stakeholder expectations, and managed end-to-end project delivery.
Facilitated communication between teams and clients, implemented structured review workflows, reducing revision time by 30%.
Used client feedback and usability metrics to guide improvements, increasing usability outcomes by 25%.
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